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	Littleborough Group Practice 


	Date and time 

of Meeting:
	19 February 2026   11.00am P PG Meeting

	Venue:
	Littleborough Cricket Club


	Present:
	
	RC
BP

JO

CW

KD

CA

PC

WS

JS

Pennine Surgery - LB
Littleborough Group Practice - KH
Littleborough Group Practice - KC



	AGENDA ITEM
	Item
	ACTION


	1

	Welcome and Apologies
	

	
	Littleborough Group Practice - SK
SG

KB

TS

Trinity Medical Centre - LH
	


	1.1
	Matters Arising  
	

	
	Minutes from previous PPG Meeting, no questions and RB and KD passed previous minutes.
	

	1.2
	Matter Arising
New Pharmacy has opened in Littleborough Health Centre called Alliance and has 45 branches across the uk. It will need time to build up the medication stock, they are being proactive in asking LB what are the common medications that are prescribed. They are keen to rebuild the reputation within Littleborough.

Potholes in road leading up to Littleborough Health Centre, the state of the road was brought to the meeting and Lisa informed that nobody is accepting responsibility of the upkeep. It was asked if we can ask the local MP to investigate on our behalf. It was also stated the NHS properties do not provide the upkeep of the land outside Littleborough Health Centre it is subcontracted out.


	

	1.3
	LGP UPDATE 
Still have a vacancy for a care coordinator.

There is a lot of focus currently in trying to hit the financial targets ad QOF targets. We are contacting patients on a regular basis inviting them in for their checks.

KH handed out a structure of the staffing as requested.


	

	1.4
	PENNINE SURGERY UPDATE
LB informed that the extended access service is being taken over from RHA, looking into splitting it over 2 sites rather than just 1 at Littleborough Health Centre.
There has been a new federation set up across Heywood/Middleton/Rochdale, this was announced on the 12/2/26. They are looking at bringing services back to the area to avoid having to go to the hospitals for the appt, i.e diabetic services. 19 practices have joined so far.

They are looking at visiting a Dr in York who has set up a similar consortium and he has over 90,000 patients and they run it as 1 organisation. i.e 1 head of HR, their own on call GP.
	

	1.5
	Trinity update
LH is still working from home.

They are still looking for a care coordinator.

Patients still unhappy with the telephone service but reported that they are happy that when they do make contact with the surgery, they are normally able to get a GP appt with 2 days.


	

	1.6
	Miscellanous
LB discussed that eventually it is going to be introduced where all queries and requests will be logged onto patches and then triaged by a Clinician and booked an appt if needed on the same day.

Northern Care Alliance have informed that the A&E recent attendance numbers have come down, LB informed this is the result of extra appt being offered to help alleviate the pressure of the hospitals as it was felt patients would rather see their own GP.

Long wait times were discussed, and it was highlighted that most of the services have lengthy wait times, this is attributed to cost, staff availability and clinics being avail. 

It was discussed that when calling the stated number to book a physio appointment, that that particular service was not an option. LB informed that she would investigate this,


	

	1.7
	 WEBSITE DESIGN
It was asked if there were any questions/views or opinions on the current websites before we commit to a further 5 years. There were non noted.
	

	1.8
	 EVENTS
It was thought we could organise another local event in line with the topics of the month. April is stress awareness and May is walking.

It was suggested we could organise a walk around Hollingworth Lake finished with coffee and cake at the Visitors Centre, this could help encourage people to get out and enjoy some light exercise and the walk and talking to new people could help with stress levels and mental health. This was agreed was a good idea and to arrange it for May.
	

	1.9
	ANY OTHER BUSINESS
It was asked if the district nursing team are still going into the factory on Whitelees road and it was confirmed they were, no date as to when yet.

LB attended a recent meeting to discuss the planning housing applications in Littleborough. It was highlighted that a GP surgery was not classed as an essential building, they only need to build a school if they build 1000 homes, most builders are ensuring they come just under that amount.

Speed cameras still have not been approved for Smithybridge Road.

They will be introducing smart traffic lights in the area in 2 years’ time.


	

	2.0
	
	


	
	Date, Time and Venue of Next Meeting
	

	
	23/04/2026 11.00 Littleborough Cricket Club
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